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April 2, 2020 

To Our Valued Customers and Partners, 

As I’m sure you are aware, several states across the US have issued orders for residents to “shelter in place” or “stay at 
home”. The severity and duration of these directives vary from state to state, but we expect that more states will follow 
in the coming weeks. TT Electronics as a whole has manufacturing operations in four of the states currently under full 
“statewide” orders; California, Colorado, Ohio, and Massachusetts. We also have several other locations including our 
Optek facility in Carrollton, Texas under similar “shelter in place” orders. 
 
While the safety of our employees, customers and suppliers is our primary focus, we recognize our responsibility to 
support customers that have identified themselves as part of “Essential Infrastructure” and as “Essential Businesses” as 
key providers of critical infrastructure, and as critical infrastructure providers under the U.S. Department of Homeland 
Security guidelines.   As such, after discussing the situation with many of our customers and under guidance from our 
government relations counsel, TT Electronics has taken the proactive action to request when necessary, that affected 
states designate TT Electronics and its employees as “essential infrastructure” and an “essential business” as our nation 
responds to the COVID-19 pandemic.  At this time, the states of California, Ohio, Colorado, Massachusetts and Texas are 
not formally recognizing businesses, but have chosen to follow the Department of Homeland Security guidelines for 
“Essential Business” as defined by https://www.cisa.gov/identifying-critical-infrastructure-during-covid-19 . 
 
At this time in our Carrollton office, we continue to operate as normally as possible and have taken numerous steps to 
ensure that our employees are safe. For now, most staff are working from home and our lab is prioritizing orders to best 
support customers with urgent needs, supporting critical infrastructure as mentioned above. While we continue to 
support all ongoing business activities, our ability to complete some testing may be delayed due to our new office and 
lab schedules. 
 
Our manufacturing location in Juarez, Mexico remains open and fully operational. Additionally, are using enhanced 
processes and controls to protect our employees. These include visitor restrictions, daily temperature screenings, flexible 
shift patterns to ensure social distancing, and remote work options. We continue to monitor our safety protocols daily 
to stay in compliance with, and often ahead of guidance from the World Health Organisation (WHO) and national and 
local authorities. Given our declaration as an “essential business”, our ability to ship and meet our customers’ needs is 
not expected to be compromised by US and Mexico border restrictions at this time. Certainly, the situation remains fluid 
and we will do our utmost to provide timely information as necessary, should conditions change.  

Thank you for your ongoing support as we navigate this unprecedented moment in history, together. Our priority will 
always be the safety of our people, and as long as we can ensure that employees are following safety protocols, our plan 
is to remain operational and support our valued customers through this challenging time.  

If you have any questions or need additional clarification, please contact me at +1 (773) 320-0520 or by email at 
kevin.marzano@ttelectronics.com. 

Sincerely, 
 
 
 
 

Kevin Marzano 
Global Director of Sales - Sensors 
TT Electronics - Sensors & Specialist Components 


